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Highways revisited in road company plan
AndrewWest
TRANSPORT
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Traffic experts say it will not relieve
congestion in the long-term.

A DAY after the State Govern-
ment announced proposals for a
big expansion of the M5 tollway
and motorway in Sydney’s
south-west, the Minister for
Transport has revealed his office
is studying a radical plan to cre-
ate a mega-company that would
run all the city’s tollways.

A spokeswoman for the minis-
ter, David Campbell, said the Gov-
ernment had received the plan
from the consulting firm Evans

and Peck, which puts back on the
agenda several controversial
roads, including a $12 billion tun-
nel from Port Botany in the south-
east to the M2 in North Ryde.

The tunnel, known as the
inner-west bypass, is part of a
$23 billion master plan that crit-
ics fear will condemn Sydney to
car dependence and expose tax-
payers to risk because it involves
creating a ‘‘Sydney Motorway
Network Company’’ as a public-
private partnership.

‘‘We will take a look at [the
Evans and Peck plan], as we do

with all the stuff we receive,’’ the
spokeswoman said.

On Wednesday Mr Campbell
announced that NSW would seek
federal funds through Infrastruc-
ture Australia for a $4.5 billion
plan to widen the M5 south-west
motorway from four to six lanes,
build a four-lane tunnel to duplic-
ate the M5 East freeway, and build
a new arterial road to the airport.
The NRMA and the Tourism and
Transport Forum endorsed the
M5 expansion, but traffic experts
say it will not relieve congestion
in the long-term.

The Bureau of Infrastructure,
Transport and Regional Econom-
ics records in its latest yearbook
that Sydney experienced the first

ever fall in the total number of
passenger kilometres in private
cars in 2007-08.

Dr Michelle Zeibots of the
Institute for Sustainable Futures

at the University of Technology
Sydney told the Herald:
‘‘Increasing the number of lanes
on the M5 is misguided and not

in the best interests of the people
living in the south-west.

‘‘Reducing travel times on par-
allel rail services along the East
Hills line to the city and expand-

ing rail services to new growth
areas in the south-west that cur-
rently don’t have public trans-
port options would be smarter.’’

Dr Zeibots said urban motor-
ways ‘‘induce traffic growth’’. Her
recent research – along with the
NSW Auditor-General’s report on
traffic speeds on motorways –
shows there have been steep
increases in traffic soon after the
opening of each new motorway
section in Sydney.

‘‘Urban motorways are lousy
at reducing congestion. They
don’t have as much capacity as

rail and they are never fast or
effective at carrying large num-
bers of people to key employ-
ment centres. They add to
congestion and shift bottlenecks
to other points in the network.’’

The Evans and Peck proposal
also includes the controversial
M4 east, between Strathfield and
Rozelle, and a tunnel connecting
the M2 to the F3 at Wahroonga.

The convener of a new net-
work of anti-motorway groups,
Peter Bell, said Evans and Peck
was promoting ‘‘the most
expensive road plan ever’’.

‘‘To put this in perspective,
the M7 is the costliest motorway
project to date, which in today’s
money is valued at $1.7 billion.
This proposal is more than 10
times as expensive,’’ he said.

He said private investors in
the public-private partnership
would benefit from having
access to the NSW Government’s
AAA credit rating, while shifting
to taxpayers the sorts of risks
that have plagued the Cross City
and the Lane Cove tunnels.

No one from Evans and Peck
was available for comment.

‘‘Theywill always be a part ofmy life’’ ... MoiraKelly, withTrishna, left, andKrishna at theRoyal Children’sHospital inMelbourne. Photo: Robert Reitmaier

All in step as tiny twins prove to be against-the-oddswinners
NickMiller
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THE neurosurgeon Wirginia
Maixner was inspired to do a little
‘‘chicken dance’’ when brain
scans revealed that her team’s
surgery on the Bangladeshi twins
Trishna and Krishna had been an
against-the-odds success.

The 16-strong team gathered
yesterday to celebrate their work
and report that Trishna was
already awake and talking in her
intensive care bed, less than two
days after marathon surgery to
separate the pair who were born
joined at the head.

Krishna was improving more
slowly. Last night staff were still
waiting for the right time to wake
her, unless they decided to let
her sleep through the night.

Scans had shown no signs of
brain injury from the surgery,
said Dr Maixner, who before the
operation rated this ideal result
as only a one-in-four chance.

‘‘We always get really worried
at the end of an operation
because the real test of any
child’s coming through surgery
is how they wake up,’’ she said.

‘‘Trishna we allowed to wake
overnight and she looks bril-
liant. She is talking, she is being
Trishna, she is behaving like she
always has. She’s fantastic. I’m
really proud.’’

Krishna faced a much bigger
adjustment, with a new circulat-
ory system and blood pressure.
She might still have ‘‘stormy’’
times, Dr Maixner said.

But the brains of both twins
‘‘look fantastic’’ on the scans. ‘‘I
believe the girls will come out
really good.’’

When she saw a preview of the
scans on Wednesday, Dr Maixner
said: ‘‘I think I did the chicken
dance, or a very short version of it.

‘‘There was not one moment
during the surgery when things
became critical.

‘‘These girls had smooth sail-
ing the whole way and that is
because of the [anaesthetic]
staff,’’ she said.

Trishna has already given her
guardian, Moira Kelly, a cuddle,
spoken to a speech therapist and
at one stage reacted as if she was
wondering where her missing
twin had gone.

Dr Maixner said the girls still
had to adjust to not having a child
next to them, learning their new
centre of balance and how to walk
and function independently.

Bullying
at school
scars
adulthood
Heath Gilmore
and Jonathan Dart
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BEING bullied at school has left
almost seven out of 10 adults
suffering from low self-esteem
and a lack of assertiveness, new
research says.

The 95-page Wesley report –
Give Kids a Chance: No One
Deserves to Be Left Out – found
that school bullies left behind vic-
tims unable to build relationships
of trust or control their anger.

As part of the research,
schoolyard bullies also were
asked to out themselves. Nearly
half of them admitted to being
adult reoffenders.

Wesley Mission’s chief execut-
ive, the Reverend Keith Garner,
said the report out today would
counter the view that bullying was
an inescapable part of growing up
with no long-term consequences.
He said the survey of 1200 adults
aged between 18 and 44 from
Sydney was ground-breaking.

“School bullying leaves long-
term scars, affecting work, rela-
tionships and an ability to trust
people. Being left out at school
can mean exclusion in adult
life,’’ Mr Garner said.

‘‘We have been taken aback by
size of the problem. The solution
has to be a partnership [of the]
community sector, welfare sec-
tor and the schools.’’

The study comes after the State
Government promised last week
to examine recommendations
giving greater protection to bul-
lying victims, including prosecu-
tion of those filming fights
between young people at school
or in the community and then
distributing the footage.

Bullying has made headlines
this year. A Sydney couple, Grant
and Gloria Mears, are facing
court for their refusal to pay
Roseville College about $20,000
in tuition fees and penalties,
claiming that the school failed to
address bullying.

In June a former student of a
Tamworth boarding school was
awarded nearly $500,000 for psy-
chological problems stemming
from schoolyard oppression.
And an inquest is under way into
whether repeated persecution
led to the the suicide of a Kadina
High student, Alex Wildman, 14.

Mr Garner said the intensity of
pack bullying in high schools
was the most disturbing finding
from the research. He said these
pack attacks went on for longer
periods of time than targeting by
individuals.

Thirty four per cent of victims
said pack bullying lasted more
than a year compared with 16
per cent of individual bullying.

The research found that 5 per
cent of the respondents sur-
veyed regarded themselves as
pure bullies at school.

Last week a NSW upper house
inquiry into bullying of children
and young people identified a rise
in cyber bullying. The committee
criticised the funding of helpline
services and the lack of co-
ordination between state govern-
ment departments and agencies
over anti-bullying programs.

SOFT AND SAVVY: MOIRA GOES INTO BAT FOR DESPERATE CHILDREN
Jennie Curtin
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SHE’S passionate, genuine,
gentle, insistent and unpredict-
able. She can front up to politi-
cians, cajole bureaucrats,
convince hospital administrators
and sweet-talk leading surgeons.
MoiraKelly, 45, is thewoman
whose charitable foundation
broughtKrishna andTrishna
from their Bangladesh
orphanage toAustralia in a long-
shot bid to save their lives. But
the twins are not the first

children she has tended;MsKelly
has devoted a lifetime toworking
with themost desperate, in
Bosnia, India, theBronx, Iraq,
Africa and all points in between.
TheMelbourne-bornMsKelly

hadher first contactwith disad-
vantagedchildrenwhen in
primary school, saidMargaret
Smith, the chief executiveof
Kelly’sChildrenFirst Foundation.
MsKellywould reportedly jump
the fencewhich separatedher
Carlton school fromtheonenext
door tohelp feed thementally

impaired childrenwhowent there.
She left school after year 10and
told hermother that shewas
going towork inMotherTeresa’s
orphanage,MsSmith said.
‘‘[A fewyears later] she just

arrived inCalcutta, knocked on
the door and said, ‘Here I am.’ ’’
And there she stayed,working in
orphanages, with thedying and
in leper colonies.
She then travelled theworld,

always drawn to childrenwho
could so easily slip through the
system: thosewith disfiguring

tumours, horrendousburns, cleft
palates, club feet andmore.
In the late 1990s she returned

toAustralia,MsSmith said. ‘‘She
set up the foundation, which has
been going for 10 years. Three
hundred and fifty kids have had
life-changing or life-saving oper-
ations since.’’
Childrenare referredbyaid

workers, churchgroupsorAustra-
lian doctorsworking in developing
countries.Most of the treatment
inAustralia is done in private
hospitalswhichdonate thebeds,

andby surgeonsandanaesthet-
istswhodonate their services.
Herwork has been recognised

with honours including anAO, the
PrimeMinister’sAward for
outstanding community service
and theSir EdwardDunlopAward
for humanitarian service.
MsKelly has cared for the

twins full-time for two years. The
journey hasmadeher ‘‘a lot
softer’’, she told theMelbourne
broadcasterNeilMitchell last
week. ‘‘I just know thatmy life
isn’t the samebecause of them

... Theywill always be apart of
my life, whatever happens.’’
Mitchell said yesterday: ‘‘I’ve

knownher for 15 years and I still
don’t understand her ... She can
take on and fight governments at
the highest level for her kids and
then she can cry over the
slightest injury.
‘‘She’s themost insistent

person I’ve evermet – not on her
ownbehalf, but on behalf of her
kids ... I thinkwe’ll look back at
Moira as being one of the great
Australians.’’

Advertisers find a new voice in historic campaign

Indigenous language voiceover ... a still from the literacy ad.

Julian Lee
MARKETING EDITOR

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

AUSTRALIAN advertising his-
tory will be made tonight with
the screening of a television
commercial featuring an indig-
enous language voiceover with
English subtitles.

The 30-second ad promoting
greater literacy levels among
indigenous children features the
voice of an elder from Tennant
Creek, a remote community in
the Central Desert, speaking in
Warumungu language.

Judy Nakkamarra Nixon speaks
for most of the ad, revealing that
only one in five children in remote
indigenous communities is able
to read to a minimum standard by

year 9. The ad’s screening marks
the start of an appeal mounted by
the Australian Literacy and
Numeracy Foundation – of which
the Herald is a media partner – to
change that.

It also represents a milestone in
advertising for an industry that
until recently has largely ignored
indigenous Australians.

The recent reworking of the
Qantas I Still Call Australia Home
ad, featuring members of the
Gondwana National Indigenous
Children’s Choir singing in a Tor-
res Strait Islands dialect, Kala
Lagaw Ya, has gone some way to
rectifying that.

Tonight’s ad goes a step further
in featuring an indigenous lan-
guage spoken for most of it.

Jonathan McCauley, the dir-
ector of Eleven Communications,
the ad agency that made the clip,
said he hoped the ad and the lan-
guage used would grab the atten-

tion of viewers. ‘‘This isn’t an issue
that is top of mind for most peo-
ple so we needed to jolt people
into thinking about it,’’ he said.

Mr McCauley said the dir-

ector was forced to revert to
English for the last 10 seconds
of the ad because the word
‘‘donate’’ does not exist in Waru-
mungu. The polysyllabic lan-
guage, which uses at least two
words for every word of English,
presented challenges.

The chairwoman of the found-
ation, Mary-Ruth Mendel, said
Mrs Nixon, a former nurse and
teacher, recognised the import-
ance of maintaining her native
language because she saw it as ‘‘a
bridge between the old and the
modern worlds’’.

� Media&Marketing
BusinessDay — Pages 10, 11
smh.com.au
Watch the advertisement

Sympathy for the operator
Kirsty Needham
WORKPLACE
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SPARE a thought for the person
on the line before you next hang
up in frustration on a call-centre
operator.

Constantly watched as man-
agers pace up and down behind
them, they take 16 million calls a
day – 77 per cent of all customer
interactions. But a study has
found stress levels are rising.

Managers are ‘‘cold, target-
driven zombies’’, said one call-
centre operator paid $19 an hour
to make 80 calls in a four-hour
shift to keep her job.

‘‘We are treated like school
children in a monitored 24/7
environment,’’ another said.

The study by Dr Ruth Barton, a

lecturer in management at RMIT
University, found lack of work
variety (34 per cent) and excessive
monitoring (32 per cent) were the
biggest gripes in an industry with
a high turnover of staff.

Unrealistic ‘‘key performance
indicators’’ were resented by a
third of workers. Some said their
indicators gave them just 30
seconds for each call, and barely
enough time to take a breath
before the next line dropped in.

The Australian Services
Union, which commissioned the
survey, said stress levels had
increased significantly since its
last survey 10 years ago. This was
driven by job insecurity as more
call centres went overseas, more
monitoring, fewer breaks and
bad ergonomics, the union said.


